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ResidentialResidential 
Services

Keeping Neighborhoods Clean and Trash-Free

DPW helps keep neighborhoods clean by coordinating trash pick-up, leaf collection,
recycling and dead animal removal. We also collect abandoned vehicles, investigate illegal
dumping, remove graffiti and enforce the city’s weed control ordinance. These services help 
maintain aesthetic appearances, promote public health and improve the quality of life in 
Indianapolis neighborhoods.

Trash

Each Indianapolis/Marion County household is allowed to dispose of up to ten (10) bags of 
acceptable trash per week. Make sure your trash is placed at the curb or in your alley no 
later than 7am on your collection day. There is no residential trash collection on 
Dr. Martin Luther King Jr. Day, Thanksgiving Day or Christmas Day.

DPW will pick up the following items:

★ Standard household garbage, including food waste and cloth.
★ Shrubbery cuttings. Tie small limbs and twigs in bundles no larger than 3 feet by 3 

feet; each bundle counts as one bag.
★ Empty boxes. Flatten and tie them into bundles for pickup. Each bundle counts as one bag.
★ Vehicle tires without rims.
★ Carpets. Cut up and tie carpets in bundles no larger than 3 feet by 3 feet.

Each bundle counts as one bag.

Your household may place a maximum of two (2) items of Heavy Trash out for collection 
each month. Common heavy trash items include:

★ Household furnishings (couches, desks, table, dressers, etc.).
★ Appliances (Freon-loaded items require special handling. Call the Mayor’s Action 

Center at 327.4MAC (4622) for instructions).
★ Disassembled bicycles and swing sets.
★ Lawnmowers (drained of gas and oil).
★ Automobile/truck tires mounted on their rims/wheels.

For safety and health reasons, we cannot take some items. If you leave anything that we 
can’t legally pick up, we will leave a brightly colored tag on the particular item(s).
Printed in both English and Spanish, it will tell you why we cannot collect the items – and
how you can meet the pick-up requirements.

EnvironmentalEnvironmental 
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Clean Stream Team

The Clean Stream Team is a group of DPW staff and consultants who have combined forces 
and expertise to reduce raw sewage overflows into neighborhood streams and the 
White River. The team manages the largest public works program ever started by DPW,
including the City of Indianapolis Long Term Control Plan. The Long Term Control Plan 
addresses the long-standing problems that combined sewer overflows have caused in the 
city, and fulfills state and federal requirements for combined sewer overflow communities.
The plan is designed to improve water quality in Marion County and modernize the city’s 
19th century sewer system to 21st century standards.

For more information on the Clean Stream Team, please visit www.IndyGov.org/DPW.

Knozone

Knozone is a voluntary air quality outreach program with a goal of reducing air pollution 
in Central Indiana. In Central Indiana and across the nation, ground-level ozone and fine 
particulate matter (PM 2.5) are two harmful air pollutants that are closely monitored.
When high levels of either are detected, a Knozone Action Day is called.

On Knozone Action Days or any day, you can help make the air we breathe better by 
reducing automobile use, riding the bus, carpooling, avoiding open burning, riding a bike or 
walking. You can also help by filling your gas tank or mowing your lawn after 6 p.m.

Although the actions promoted by Knozone are voluntary, they can be highly effective 
when taken by many individuals and businesses and may impact the type of federal 
regulations that are imposed on the Central Indiana region in the future.

For air quality information, please call 327.4AIR (4247) or visit www.knozone.com.

DPW also works to maintain and
improve the environmental quality of life
in Indianapolis by ensuring city compliance with environmental 

regulations as well as enforcing environmental regulations within Marion County.

We also continuously measure and report the quality of air and inform the 

public when air quality becomes unhealthy. In addition, Environmental Services

responds to questions and complaints on air and water pollution, open burning,

odor, dust, asbestos, water quality, liquid waste haulers, illegal discharges,

hazardous waste spills on city streets and into city sewers and abandoned barrels

on a city right-of-way.

To report or file an environmental complaint, please call the Mayor’s Action

Center at 327.4MAC (4622).
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